According to Lipsky (2010, 59), when street-level bureaucrats interact with the individuals they serve, such interactions involve a "process" in which people are transformed into "clients," and such clients are assigned "to categories for treatment by bureaucrats."  Using both the assigned course readings and independent scholarly research, please assess whether you agree or disagree with the assertion that street-level bureaucrats make decisions based on stereotypes or the social construction of clients.
To successfully complete this assignment, please clearly articulate a thesis and supporting arguments in approximately 3 to 5 pages. Please cite at least 3 scholarly articles that were not assigned in this course in addition to relevant assigned readings.  You may reference real-world examples of front-line work (however, please do not use personal experiences) to support your assertions.


